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2 Project Overview 
 
2.1 Social Sector Integrated Information Management Project and Vision 
 
In 2005, the Province set out “Five Great Goals for a Golden Decade” to help 
British Columbia realize its full potential as the best place on earth to raise a 
family, to live and play, and to work, invest, and get ahead. Great Goal 3 commits 
to building the best system of support in Canada for persons with disabilities, 
those with special needs, children at risk and seniors. To achieve this goal, 
service delivery will need to be collaborative and citizen-centred – not from one 
organization alone, but across the social sector. 
 
The Office of the Chief Information Officer in the Ministry of Labour and Citizens’ 
Services is leading the Social Sector Integrated Information Management Project 
to develop a secure, privacy-protected information sharing framework and a 
context for Integrated Case Management and Contract and Supplier 
Management. This will provide the holistic view of each citizen required to truly 
integrate delivery of social services in support of Great Goal 3, linking case 
information collected by other organizations delivering services to the public, 
such as the ministries of Health, Education, and the Attorney General, other 
provinces, the federal government, and Service Delivery Providers. 
 
There are clear benefits to an improved ability to share information across the 
social sector: 
• Citizens can have simpler, speedier, and more seamless interactions with the 
Province; 
• Improved information sharing capacity and provision of information for decision-
making at the individual and aggregate level; 
• Better program evaluation, planning and resource allocation; and 
• Increased capability to respond rapidly to emergency situations. 
…



6.1.4 CROSS-GOVERNMENT INFORMATION SHARING 
 
6.1.4.1 Information Access Layer 
 
The Province, as part of its eHealth Initiative, is developing an enterprise service 
bus called the Health Information Access Layer. The architecture is based on the 
conceptual blueprint provided by Canada Health Infoway. The Integration 
Infrastructure Project in the Office of the Chief Information Officer, intends for the 
enterprise service bus to be extended across other ministries to become the 
Information Access Layer (IAL). It is intended that the IAL will support the ICM 
Solution and will become the preferred means of integration. In the meantime, 
applications including the Case Management System will require the ability to 
support point-to-point, bi-directional data exchange and integration. 
 
All domain (data repositories) or point of service systems that communicate with 
the enterprise service bus will be required to undergo a conformance process 
that meets provincial standards at such time as the Case Management System is 
integrated to the access layer. The following list of preliminary standards is not 
exhaustive and the Province reserves the right to publish, change or otherwise 
modify the conformance standards as required. 
 
Common Services provided by the Information Access Layer 
 
Generally, the provincial Information Access Layer will communicate using HL7 
V3 for health applications and XML for non-health applications and will externally 
expose web services for: 
• Client identity and access management; 
• Service provider identity resolution; 
• Guidelines for release or masking of data in the system; 
• Common audit and logging; and 
• Secure messaging, notification and delivery of message payloads through 
published/subscribed services. 
 
Viewer 
 
The Province will support viewer technologies utilizing both JAVA and MS 
SharePoint as a presentation layer through industry standard web browsers. 


