
Les Leyne: Barrier is training, not the privacy laws 
Last month the government 
submitted its official pitch to 
a legislative committee 
tasked with updating the 
freedom of information and 
protection of privacy law  
 
By Les Leyne 
Times Colonist 
April 21, 2010 
  
Last month the government 
submitted its official pitch to a 
legislative committee tasked with 
updating the freedom of information 
and protection of privacy law. 

Although there is a lot of concern 
about the freedom of information 
side of the issue, the brief was 
mostly about privacy law. 
Specifically, it was a lengthy 
objection about how protection of 
privacy law is getting in the way of 
government efforts to streamline 
and improve services. 

The government's main point, 
based on horror stories where 
privacy stood in the way of 
government providing services 
smoothly, was on the need to relax 
the privacy law to allow more 
sharing of information. 

But acting information and privacy 
commissioner Paul Fraser showed 
up later at the committee. He 
represents the independent office 
that oversees both parts of the 
information and privacy law. 

And the striking thing about his 
testimony to the committee was 
how bogus the government's 
examples of privacy restrictions 
gone awry were. 

One of the horror stories cited 
(and reported here) was about a 
woman shot five times after leaving 
her partner. She'd complained 
earlier about prior assaults and 
police got a peace bond. But they 
didn't tell her the offender had a 
criminal record for violence against 
a former wife, because of privacy 
restrictions. 

In the context of the brief, it was 
offered as a tale of bureaucratic 
restrictions that could conceivably 
have endangered a woman's life. 

But the story is nonsense. 
Fraser said that if police withheld 

that information, they did so 
erroneously. There's nothing in law 
to prevent that disclosure now. 

"The disclosure would be 
authorized ... either as a 'consistent 
purpose' or as 'necessary' based on 
compelling circumstances," he told 
MLAs. 

Another government example 
involved the workings of a 
downtown community court in 
Vancouver, where various 
ministries team up and share 
information freely on troubled 
offenders in order to help them. 

Fraser's point was: They're doing 
that because the commissioner's 
office gave them permission to do 
just that. 

What's the problem? 
The government cited a case 

where the Health Ministry needed 
key information to help plan 
emergency department services 
better. It took nine months to get all 
the required approvals from the 
various health authorities for data 
sharing. It took just two days to get 
the data itself. 

Fraser said all they had to do was 
ask the commission office for help. 

"I'd like to think it wouldn't have 
taken nine months. The enabling 
legislation is there. The contact 
didn't occur." 

Elsewhere in the brief, the 
government complained it couldn't 
use social media like Facebook to 
find relatives of a child in care, 
because such sites are located 
outside of Canada. 

Government housing of personal 
data over the border was barred by 
law several years ago. 

The "connection opportunity with 
blood relatives was lost." If 
Facebook could have been used 
the outcome "could have been 
significantly different." 

But Fraser said a cabinet minister 
got in touch with the information 
and privacy commission on just that 
topic and a useful discussion was 
held. It led to a ministerial order last 
December allowing use of social 
media for that purpose. 

So the government was objecting 
in March about not being allowed to 
do something they've been allowed 
to do since December. 

Fraser said the government 
examples are still valid, if only 
because they illustrate "the lack of 
training and the understanding of 
public servants and the need for 
leadership and direction within the 
government." 

Based on a review of various 
officials' testimony before the 
committee and a review of the brief 
itself, Fraser told MLAs his office 
was unable to identify how the 
government had determined that 
the law interferes with any of the 
projects officials had cited. 

"All of the examples are either 
permitted or are permitted and 
underway," he stressed. 

His main point was one he made 
earlier after the last big breach of 
citizens' privacy courtesy of the 
government -- the government 
needs a chief privacy officer to help 
explain how the law works to 
government itself. 

He also noted a big paradox 
shaping up. To some people's 
surprise, it's the big corporations 
that are investing huge sums in 
privacy protection and taking the 
concept seriously on behalf of their 
customers. The public sector is 
offering resistance and going in 
another direction. 
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Province makes sweeping changes to information privacy 
 

Roy Ronaghan 
GRAMD FORKS GAZETTE 
April 14, 2010 
 
Ensuring that one's personal 
information is kept private will 
become a lot more difficult in British 
Columbia in the future if the 
government is successful in 
imposing its Integrated Case 
Management (ICM) project without 
first doing a Privacy Impact 
Assessment (PIA) and putting 
some controls in place to prevent 
indiscriminate use of the 
information.  

If adopted as proposed, the ICM 
would remove any control people 
might have over the distribution of 
sensitive personal information by 
making it available across Canada 
and the United States. It would be 
somewhat like putting everyone's 
information on Facebook. Once it is 
posted, it is available to anyone, 
anywhere to do with what they 
please. 

PIAs are required under the law 
and government policy to identify 
and deal with privacy issues that 
might result from the 
implementation of new or revised 
legislative initiatives yet the 
government wants to skirt the 
process and argues that changed 
technology requires a change in the 
system used to collect, store and 
distribute data. 

The government says that its ICM 
"will provide the holistic view of 
each citizen required to truly 
integrate delivery of social services 
linking case information collected 
by other organizations delivering 
services to the public, such as the 

ministries of health, education, and 
the attorney general, other 
provinces, the federal government, 
and Service Delivery Providers." 
Holistic means the complete person 
both physically and 
psychologically.  

In a press release issued on 
Feb.12, the government stated that 
its goal is "to foster a more client-
centered service delivery system to 
about 200,000 British Columbians, 
supporting better outcomes for 
clients." How will a system that 
allows free and open access to 
personal information improve the 
outcomes for clients?    

The province wants to create a 
new database on British 
Columbians by collecting 
information from the multitude of 
independent community service 
organizations that are presently 
contracted to provide provincial 
government services. Personal 
information would include medical 
history, mental health, additions, 
housing records and criminal 
records if any. The data would then 
be stored out of the country by a 
company contracted to do so. 

The government's announcement 
has caused the BC Freedom of 
Information and Privacy Association 
(FIPA) to issue a warning to 
independent service providers that 
they could become agents of the 
government under the scheme; that 
the private lives of citizens who use 
government services will be highly 
scrutinized; and that the quality of 
service could decline due to the 
loss of confidentiality and trust. A 
study of the project is still underway 
by FIPA.  

Section 80 of FIPPA requires that 
the act undergo a comprehensive 
review every six years and that 
process is underway in Victoria by 
a special parliamentary committee 
struck for that purpose. An 11-
member committee of MLAs must 
complete the consultation process 
and report back to the Legislative 
Assembly no later than May 31. 
One can only hope that the 
committee recommends some 
stringent restrictions on personal 
data collection and distribution.    

On March 24 the review 
committee received an 88-page 
submission from government that 
provided the details on the ICM. 

The government has employed 
Deloitte Inc, a company that makes 
the following statement on its 
website: “Around the world, 
government organizations are 
beginning to embrace the idea of 
openness and realize the 
increasing value of public data 
when it is shared broadly and made 
available in an accessible format.” 
The ICM will cost  $180 million. 

The ICM is another "trust us" 
proposal by the government and 
anyone who has concerns about 
giving the government sweeping 
new powers should contact Katrine 
Conroy, member of the legislature 
(MLA) for Kootenay West (250-304-
2783) who sits on the FIPPA review 
committee, or John Slater, MLA for 
Boundary-Similkameen (250-495-
2042). 

http://www.grandforksgazette.ca/article/
20100414/GRANDFORKS0304/30414
9940/-1/GRANDFORKS/province-
makes-sweeping-changes-to-
information-privacy 

 
 

B.C. database would lead to Big Brother scenario, 
privacy group warns 



Study recommends 
changes to Integrated 
Case Management 
system to protect 
personal information 
 
Tamsyn Burgmann  
The Canadian Press  
Apr. 01, 2010 
 
A government project to merge the 
personal information of British 
Columbians who use social services 
into a giant digital database would 
result in Big Brother-like scrutiny of 
citizens, says a provincial privacy 
advocate. 

The B.C. Freedom of Information 
and Privacy Association has called 
on the province to give more thought 
to the rollout of the six-year, $181-
million Integrated Case Management 
system, suggesting it could have 
serious privacy ramifications. 

“They would know where, what 
you’re saying, when, how, what 
you’re reading, what your health is, 
what your family life’s been like, your 
educational background – basically 
everything,” Darrell Evans, the 
association’s executive director, told 
reporters Wednesday. 

“It will be a network of different 
databases that amounts to complete 
government scrutiny of your life.” 

The project was announced two 
years ago. It was referenced in the 
Throne Speech Feb. 9 and on Feb. 
12, the same day as the opening 
ceremonies of the 2010 Winter 
Games, the province announced it 
had contracted Deloitte Inc. to 
develop the system. 

In a news release, the province 
said the project’s goal is to foster a 
“more client-centred service-delivery 
system” to about 200,000 citizens, 
providing “better outcomes for 
clients.” 

The database would link files from 
groups dealing with everything from 
income assistance and employment 
programs to child welfare, family 
development, youth with special 
needs and youth justice. 

Mr. Evans said most people 
probably don’t know the database is 
under way. 

“How many of the public know the 
government has the plan to put all 
their personal information…into one 
file for access by whoever the 
government determines is right?” he 
said. 

The association and the United 
Community Services Co-op released 
a two-year-long, 72-page study 
funded by the Law Foundation of 
British Columbia . 

It makes 11 recommendations to 
government, social service organiza-
tions and their clients on how to 
proceed on the proposed project. 

Among them, the study asks the 
province to refer the database to the 
B.C. Supreme Court  to determine 
whether it violates privacy 
protections under the Constitution. It 
also suggests the province should 
immediately begin public consul-
tations and carry out a legally 
required privacy-impact assessment. 

An official with the B.C. Ministry of 
Housing and Social Development 
said staff are reviewing the groups’ 
recommendations and hope to meet 
with its representatives. 

The ministry is also working with 
the province’s Privacy Commissioner,  
who has begun the assessment, a 
spokesman said, speaking on 
condition of anonymity. 

Protecting the privacy of people’s 
personal information is a top priority, 
he said. 

“We are working towards an 
increased level of protection … that 
will be in full compliance with B.C.’s 
information security policies, which 
are among the most stringent in the 
world.” 

The project also has plans to 
include an auditing feature that 
should help determine who is 
accessing the information, the 
spokesman said. 

Mr. Evans said one of the group’s 
main concerns is that if people who 
need social services – such as 
addiction counselling or public 
housing – start fearing their private 
details will be shared with the 

government, they may withhold 
crucial information. 

“The people who are supposed to 
deliver services, (their) relationship 
changes. It’s now not one of ‘I’m 
here to help you, what you say will 
be held in confidence,’ ” Mr. Evans 
said. “It becomes ‘I’m going to give 
all the information you’re going to 
give me to the government.’ ” 
Another concern is that officials who 
run the social service organizations 
could become liable if the informa-
tion is used inappropriately after it 
leaves their offices and enters the 
database. 

While better ways of managing 
data are necessary, the information 
must remain within the citizen’s 
control, said Tim Agg of PLEA 
Community Services Society of BC, 
an organization that made its 
records available to researchers for 
the study. 

“Who ought to be entitled to see it, 
who ought to be entitled to have it 
shared, under what circumstances, 
under what controls, for what 
purposes –there remain pretty 
significant outstanding questions,” 
he said. 

It’s not the first time the province 
has been questioned on its ability to 
maintain adequate privacy controls. 

The B.C. Privacy Commissioner 
and Auditor General criticized the 
province’s largest health authority 
over the way it handles 
computerized patient health records 
in recent months. 

The Canadian Press 



 

BC Politics 
BC government failing to 
meet privacy law, committee 
told 
By Andrew MacLeod  
April 1, 2010 10:28 am  

Acting Information and Privacy 
Commissioner Paul Fraser yesterday 
criticized the British Columbia 
government for spending at least two 
years developing a $180-million 
computer database to collect and share 
people's personal information without 
conducting a legally required privacy 
impact assessment. 

“One has yet to be received,” said 
Fraser speaking to a committee 
reviewing the Freedom of Information 
and Protection of Privacy Act (see the 
Tyee's report). “Here's a provision in 
FIPPA that if it hasn't been ignored has 
certainly not been complied with.” 

The law is silent on when assessments 
should happen, but Fraser said he 
believes they should be done in the 
early stages of a project. He compared 
them to environmental assessments, 
noting it would be “ludicrous” to wait 
until a construction project was 
completed before looking at its impacts 
on the environment.  

Planning for the integrated case 
management system, which will include 
personal information from clients of the 
ministries of children and family 
development and housing and social 
development, has been underway for as 
many as three years and the province 
has already hired Deloitte Inc. to build 
the system, he said. 

“We've just started that process, the 
privacy assessment,” said Citizens' 
Services Minister Ben Stewart in an 
interview. “First we had to come up with 
a design of what ICM was going to be 
about and that took a considerable 
amount of time.” 

Now that the two ministries that will be 
the main users of the database have 
articulated what they want it to be able 
to do, the government can do a privacy 
review while it is being built, he said. 

The privacy review will be completed 
before the system is in use, he said. 

“I'm very nervous about the fact there 
hasn't been a privacy impact 
assessment on ICM,” said Doug 
Routley, the NDP's critic for citizens' 
services and co-chair of the committee 
reviewing the FIPPA. “How can the 
government ask us to accept that a 
system that is widely criticized by 
privacy experts . . . how could they 
move ahead with that project without 
doing an adequate assessment?” 

The B.C. Freedom of Information and 
Privacy Association and the United 
Community Services Co-operative of 
B.C. yesterday released a report 
arguing that the ICM system will “turn 
service groups into surveillance organs 
for the government” and demanding a 
privacy impact assessment be done 
promptly. 

Andrew MacLeod is The Tyee’s 
Legislative Bureau Chief in Victoria. 
Reach him here. 

http://thetyee.ca/Blogs/TheHook/BC-
Politics/2010/04/01/PrivacyImpact/  

Critics challenge B.C. privacy law proposals 
The B.C. government is 
getting stiff opposition to 
proposed changes to privacy 
laws that would make it 
easier for public bodies such 
as the RCMP to gather and 
share personal information 
about residents of the 
province.  

CBC News  
March 26, 2010  
 
The B.C. government is getting stiff 
opposition to proposed changes to 
privacy laws that would make it easier 
for public bodies such as the RCMP to 
gather and share personal information 
about residents of the province.  

A senior civil servant related told a 
legislative committee hearing this 
week that in some cases, lives could 

be at stake unless the laws are 
changed. 

 
 
'They will have a centralized 

dossier on each citizen that would 
make your hair stand on end' 

- B.C. privacy advocate Darrell 
Evans 
 

  
The deputy minister for Public 

Safety, David Morhart, told the hearing 
of a woman who complained to police 
her partner had threatened her.  
Police were able to get a restraining 
order against the man, Morhart said, 
but privacy laws prevented the officers 
from warning the woman that the man 
had a criminal record.  

The woman was later shot five times 
after leaving the man, the hearing was 
told.   

"We want to make sure that we're 
able to help people in those 
situations," B.C. Citizens Services 



Minister Ben Stewart said outside the 
legislature Thursday.  

But New Democrat MLA Doug 
Routley - the committee vice-chair - 
said the government is going too far in 
its proposals. 

"[It] is now seeking the right to have 
unlimited access in an unlimited way 
to shop and share the information of 
British Columbians wherever they 
please." 

 One privacy watchdog group 
agrees with the NDP. 

"Of course, everyone wants 
information shared where there's 
human life at stake - that's not the 
question," said Darrell Evans, 
executive director of the B.C. Freedom 
of Information and Privacy 
Association.  

"The question is [about] routine data 
sharing every day, and routine 

oversight of citizens lives. They will 
have a centralized dossier on each 
citizen that would make your hair 
stand on end."  

The committee hearing continues 
March 31. 
 
http://www.cbc.ca/canada/british-
columbia/story/2010/03/25/bc-propsed-
privacy-law-changes.html



Giant database a risk to privacy 
Times Colonist 
EDITORIAL 
February 21, 2010 
 
The provincial government has 
announced plans for a computer 
system that will give its 
employees unprecedented 
access to our personal 
information. The system will 
combine everything the 
government knows about us from 
a wide range of interactions. 

Called file-linking, the project 
will bring together data from 
income assistance, employment 
services, child welfare, family 
development, child mental health 
and youth justice. More than 50 
databases will be linked. 

In later phases, personal files 
held by the ministries of health, 
education and the attorney 
general will be added. The 
project is expected to cost $180 
million, and take six years to 
complete. 

Not surprisingly, privacy experts 
are alarmed. Some of the 
information to be centralized, like 
names and addresses and family 
income or health status, is 
confidential. 

For instance, if you apply for 
Fair Pharmacare, you are 
required to give permission for 
the Ministry of Health to access 
your income tax returns. Right 
now, that information is available 
only to officials involved in 
delivering the program. 

However, the new computer 
system will make your tax files 
potentially accessible to staff in 
all the areas listed above. The 
government's response is that 

employees will only be allowed 
entry to that portion of the 
database they need for their job. 

But the stated objective of the 
project is to give government 
workers a "holistic view of each 
citizen." Doesn't that imply 
widening their access to files? 

The dangers are obvious. At a 
minimum, combining huge 
caches of personal information in 
one location invites theft. Only a 
few months ago, police found 
hundreds of client records on a 
government employee's home 
computer. The man had a prior 
history of fraud. 

In that instance, the impact was 
limited by the fact he only had 
access to one registry -- income 
assistance data. Imagine the 
damage if an identity thief stole 
the cradle-to-grave personal file 
of everyone in B.C. 

But there is a far more serious 
objection to this project. Whose 
interest is the government 
serving, when it sets out to 
develop a "holistic view of each 
citizen?" 

It cannot be ours. If it were, we 
would be offered the choice of 
opting out. But a government 
representative said that choice 
will not be given. Our files will be 
placed in the system, whether we 
like it or not. 

The digital persona thus 
created will be the government's 
picture of us, not our own. 

It might be one-sided or 
distorted. It may contain 
omissions or falsehoods. It will 
rest on the judgment of officials 
we might never meet or whom we 
encounter in prejudicial or 

anguished moments. But it will 
carry immense weight, because 
of its apparently comprehensive 
nature. 

This is not just an invasion of 
privacy. It is a bureaucracy-driven 
project to replace private selves 
with computerized facsimiles. 

The B.C. Freedom of 
Information and Privacy 
Association has written to the 
premier, asking him to halt the 
project and hold public 
discussions. 

Perhaps the association will 
have better luck than we have 
had. The Times Colonist has 
been seeking an interview with 
the project manager for three 
months, without success. A 
freedom of information request 
for documents on the project 
produced a response quoting a 
fee of more than $2,000. 
Requests to speak to those in 
charge of the project while 
preparing this editorial were also 
refused. It suggests a mindset of 
stealth rather than openness. 

B.C.'s privacy regulations are 
under review by a committee of 
the legislature. It would be hard 
to think of a scheme more in 
need of examination than this 
one. 

Hopefully some MLAs will 
agree. And the first change they 
should secure for us is the right 
to opt out. 
 
© Times Colonist (Victoria) 2010 
http://www.timescolonist.com/opi
nion/Giant+database+risk+privac
y/2593556/story.html 



Government data-sharing cost jumps $70 million 
  
  

BY ROB SHAW 
TIMES COLONIST 
FEBRUARY 13, 2010 
  
The price tag for a long-awaited 
computer system to share files 
between B.C. government ministries 
quietly jumped more than $70 million 
over budget during the past two 
years, before the entire project was 
re-announced by the government 
yesterday. 

The project, called the Integrated 
Case Management system, is 
supposed to replace antiquated 
government computer software with 
a more modern system that can link 
the province's housing and children's 
ministries and allow staff to share 
information and files from more than 
200,000 British Columbians. 

The provincial government called it 
a "new" system in Tuesday's throne 
speech, saying it would "deliver 
better front-line services and 
supports to women, children, 
income-assistance recipients and 
those most vulnerable." 

But the project's origin goes back 
at least three years, when a capital 
plan pegged the estimated costs at 
$107.3 million over five years -- 
$73.7 million less than the revised 
budget released this week. 

The cost overruns are because the 
original budget was just an 
assumption, the Ministry of Housing 
and Social Development said in a 
statement yesterday. 

"The overall budget for the project 
increased after the province refined 
its plans to more closely align with 
the complex needs of a diverse 
client base with two ministries, and 
the subsequent procurement 

process used to select a suitable 
service provider who would build the 
new system," the statement read. 

It said the province spends $3.4 
billion on "key" social programs such 
as child welfare, child-care, services 
for children with special needs, 
income assistance and employment 
programs, so it was important to 
remain flexible on price while 
selecting the most suitable 
contractor. 

Housing Minister Rich Coleman 
did not respond to a request for an 
interview. 

Approximately $28 million of the 
budget will be spent this year as part 
of a six-year contract signed with 
Deloitte Inc., an accounting and 
consulting firm, the province said. 

Deloitte is building on the work of 
Oracle Corporation Canada Inc., 
which won a $17.9-million contract 
to start the first phase of the system 
and provide the original software in 
2008, government said. 

Even without the cost overruns, 
the project has its critics. 

The idea of sharing files filled with 
individuals' information from various 
government ministries across a 
single computer system is a privacy 
catastrophe waiting to happen, said 
Darrell Evans, executive director of 
the B.C. Freedom of Information and 
Privacy Association. 

"If you think about the kind of 
information government has about 
you, it's everything -- your sexual 
history, drugs, health, family history 
and education," said Evans. "To put 
this together on an individual is like a 
massive dossier. 

"We think it should just stop. It's 
not right." The association sent a 

letter to Premier Gordon Campbell 
this week calling on him to 
undertake consultation on privacy 
problems raised by the project. 

Former B.C. information and 
privacy commissioner David 
Loukidelis warned in a 2008 annual 
report that government should not 
move forward on any large data-
sharing projects until some sort of 
public consultation, such as a White 
Paper investigation, was completed. 
"They haven't done any of that," said 
NDP critic Shane Simpson. "There's 
been no consultation at all." 

Simpson said the province should 
be taking privacy protection more 
seriously in the wake of the breach 
of 1,400 client files -- containing 
such things as birth dates, social 
insurance numbers and medical 
care numbers -- by a former 
government supervisor with a 
criminal record for fraud and 
counterfeiting. 

Three scathing reports into that 
breach laid the blame on more than 
two dozen government officials 
across four ministries who bungled 
the government's response. The 
reviews prompted calls to create a 
new Chief Privacy Office and 
overhaul the province's policies on 
protecting private information. 

The government says front-line 
workers in the housing and 
children's' ministries should begin 
using part of the new cross-ministry 
computer software late this year. 
 
© Copyright (c) The Victoria Times 
Colonist 
http://www.timescolonist.com/technolog
y/Government+data+sharing+cost+jump
s+million/2560911/story.html



B.C. data-sharing 
system worries privacy 
watchdogs 

February 12, 2010 
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CBC News  

The B.C. government plans to 
build a data-sharing system for its 

social service ministeries. (Sam 
Bufalini/CBC)  

Privacy watchdogs are raising 
concerns about a B.C. 
government decision to develop a 
new computer system that will 
allow social ministries to share 
client data and manage case 
files. 

The government says the 
Integrated Case Management 
System replaces outdated 
technology and will enable it to 
provide better services to the 
public, while improving security. 

On Friday it announce it had 
signed a six-year, $180-million 
agreement with Deloitte Inc. to 
develop the system. 

But the B.C. Freedom of 
Information and Privacy 
Association has written the 
premier warning that the new 
system is a wholesale invasion of 
privacy. 

"This is about data sharing, 
creating a giant vacuum cleaner 
in Victoria that will be sucking up 
information around the province 
and allowing government officials 
to match this and create what you 
call a digital persona," said Vince 
Gogolek, the association's 
communications director. 

Read more: 
http://www.cbc.ca/canada/british-
columbia/story/2010/02/12/bc-
integrated-case-management-
system.html#ixzz0oUoXA3Ii 

 
 

New system will risk private information: FIPA 
By Andrew MacLeod  
February 12, 2010 
 
The British Columbia government is 
ignoring the warnings of privacy 
advocates in its push to adopt a new 
cross-ministry computer file system. 

The Feb. 9 throne speech 
renewed a promise for a $180-
million integrated case management 
system that “will deliver better front-
line services and supports to 
women, children, income assistance 
recipients and those most 
vulnerable.”  

The system, which will be used by 
both the children and families and 
housing and social development 
ministries, will be developed by 
Deloitte Inc. under a six-year deal 
with the government. 

“The ICM system will have a 
severe negative effect on both the 

privacy rights of British Columbians 
and the public purse,” wrote Darrel 
Evans, the executive director of the 
British Columbia Freedom of 
Information and Privacy Association, 
in a letter to Premier Gordon 
Campbell. 

“It will involve massive and 
unprecedented matching of personal 
information by the provincial 
government which . . . has not 
demonstrated adequate policies, 
care or even competence at 
protecting privacy,” he wrote. 
“Spending $180 million to create a 
new system for using and disclosing 
personal information on this scale 
does not seem prudent, especially in 
tough economic times where we all 
must do more with less.” 

Adopting the system raises 
concern about the creation of 
electronic profiles of individuals, 

Evans said. “It will create what are in 
effect massive dossiers of sensitive 
personal information about citizens 
without the consent of the individuals 
whose personal information will be 
shared.” 

It is almost inevitable the 
information will at some point be 
leaked or stolen, he said. 

Evans also quoted the most recent 
annual report written by former 
freedom of information and 
protection of privacy commissioner 
David Loukidelis: “It is certainly 
important that government not move 
forward with any legislated changes 
in this area unless and until there 
has been a full public consultation in 
the form of a position paper 
published by the government, 
followed by meaningful, extensive 
stakeholder consultations.” 



The government should follow 
Loukidelis' “sage advice” before 
pursuing the project any further, 
Evans wrote. 

The government announced today 
it has awarded the contract and 
front-line staff will have “new tools” 
with the system later this year. “The 
new system replaces seriously 
outdated technology that has 
become inflexible, increasingly 

fragile and difficult to adapt to policy 
changes,” the announcement said. 
“By replacing the aging computer 
systems, MHSD and MCFD will 
improve their ability to share 
information and to manage individual 
case files between ministries.” 

The change responds to calls for 
an updated system “that better 
protects private information through 

enhanced security technology,” it 
said. 
 
Andrew MacLeod is The Tyee’s 
Legislative Bureau Chief in Victoria. 
Reach him here. 
 
http://thetyee.ca/Blogs/TheHook/BC-
Politics/2010/02/12/IntegratedPrivac
yRisk/ 

 
 


